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WHAT – WHO – WHEN – WHY – HOW  
 
WHAT ARE N.V.Q.s 
 
N.V.Q.s are the way that you can prove to others, including potential employers, that you 
are competent to do your job. These are qualifications based on your ability to care for 
others both through practical caring activities and through your attitude in meeting service 
user rights. It also confirms your ability to work within policies and procedures in the care 
environment.  
 
There are three levels in Health and Social Care, which means that you can achieve a 
qualification, within your workplace, for all job roles in the care environment. 
 
Level 2: You need to show that you have good knowledge and understanding of an 

area of work and the skills to carry out a variety of tasks with some guidance 
and supervision. 
 

Level 3: You need to show that you can apply a range of knowledge, skills and 
understanding to your work and work independently. You may supervise 
and/or train others. 
 

Level 4: You need to be working in a specialist job that requires the analysis of 
information and knowledge to show the skills, understanding and knowledge. 
You will be working in a technical specialist role, management and 
developing others. 

 
WHO? 
Everyone fulfilling a job role in care, at any level, should have a qualification to national 
standards. It is the aim of everyone in care to provide a level of competence that is 
acceptable to the service user and significant interested parties. 
 
WHEN? 
An N.V.Q. can be achieved in your workplace at any stage during your career in care.  
 
 
WHY? 
An N.V.Q. acknowledges your competence for the job role; it also provides you with job 
satisfaction and security. Should you wish to change your job you will have greater 
success with recognised qualifications. Most of all it is a career pathway to enable you to 
progress. 
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HOW? 
L.A.C.C.A.T. Services Limited will provide you with a named assessor who will assess you 
in the workplace and provide time to plan how your award will be achieved. The assessor 
will also support you to build a portfolio of evidence. 
 
This award is appropriate if you are working with children from approximately 0-7 years of 
age. 
 
At level 3 you need to achieve the 5 mandatory units and 4 other optional units, which you 
will choose to reflect you work practice. 
With the support of our experienced and qualified assessors and with your commitment 
and cooperation a Children’s Care level 3 can be achieved in 12 to 36 weeks. 
 
Your assessor will visit you at regular intervals, through agreed appointments, in your 
workplace. 

 
CAREER PROGRESSION 

 
YOU MUST BE WORKING IN THE JOB ROLE TO ACHIEVE THE QUALIFICATION 

 
   
 

LEVEL 2 
(with guidance and supervision) 

  

  
 

A1 Assessor Award 
(award  with 
occupational 
competence) 

 
 

 

  

  

    
 

LEVEL 3 
(work more independently may 

supervise or train others)  
 

 
 

 

 
 

    Acceptable 
qualification for 

interview to Nurse 
Training 

 

   
 

LEVEL 4 
(specialist role, management, 

developing others) 

  

 
 

V1 Verifier Award 
(award  with 
occupational 
competence) 

 
 

     

   
 

Registered Managers 
Award 
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